
     
 

NoCO laboratories provide full clinical testing services in Hematology, Chemistry, Microbiology, Blood Bank, Toxicology 
and Pathology. The NoCO Laboratories are open 24 hours a day, 7 days a week, serving routine and emergency needs of 
the hospital, physician's offices and clinics, and the community and performs the majority of tests in-house. The remaining 

tests, consisting primarily of infrequently ordered tests, are sent to accredited reference laboratories, such as Quest 
Nichols Institute. 

 
NoCo Laboratory locations: 

 

Banner Fort Collins Medical 
Center Laboratory 

 

4700 Lady Moon Drive 
Fort Collins, CO 80528 

(970) 821-4350 
Fax: (970) 821-4346 

 

McKee Medical Center 
Laboratory 

 

2000 N Boise Ave 
Loveland, CO 80537 

(970) 820-4133 
Fax: (970) 820-4159 

North Colorado Medical 
Center Laboratory 

 

1801 16th Street 
Greeley, CO 80631 

(970) 810-6400 
Fax: (970) 810-6770 

Summit View Laboratory 
 

2001 70th Avenue 
Greeley, CO 80634 

(970) 810-2570 
Fax: (970) 810-2575 

Horizon Laboratory 
 

2555 E 13th Street, Suite 115 
Loveland, CO 80537 

(970) 820-6890 
Fax: (970) 820-6927 

Horizon Laboratory Locations  
Direct Access Testing Information 

 

NoCO Laboratory Information 
 

NoCO Organizational Chart 
NoCo Phone Numbers 

Microbiology Billing Information 
T-Lab/SO Specimen Type Job Aid 

 
Informational Links: 

 

Specimen Collection 

 Tests Preferred Container 
and Special Instructions 

 Neonate Minimum Blood 
Volumes 

 Microbiology Specimen 
Collection Guide 

  Cord STAT Collection 
Instructions 

 

NeoGemonics 

 NeoGenomics Specimen 
Requirements and Handling 

 NeoType Cancer Profiles 
 

Summit Pathology Group 

 Summit Pathology 

 Non Gyn Specimen 
Requirements 

 

Patient Instructions 
 

 Post Phlebotomy Care (English) 

 Post Phlebotomy Care (Spanish) 

 Sputum Collection (English) 

 Sputum Collection (Spanish) 

 Stool Collection (English) 

 Stool Collection (Spanish) 
 Urine Collection 24 Hour Collection (English) 

 Urine Collection 24 Hour Collection (Spanish)  

 Urine Collection Random at facility (English) 

 Urine Collection Random at facility (Spanish) 

 Urine Collection Random at home (English) 

 Urine Collection Random at home (Spanish) 
 

Forms 

 Thromboelastograph TEG Order Form 

 Laboratory Supply Order Form 
 

 

Labels 

 5HIAA Label (English) 

 5HIAA Label (Spanish) 

 24 Hour Container Label (English) 

 24 Hour Container Label (Spanish) 
 

Transfusion Services 

 Blood Bank Labeling 

 Are Blood Products are available 

 Ordering RBC Products 

 Transfusion Services Circular of 
Information 

 Transfusion Services Circular of 
Information Update May 2017 

 
Critical Values 

 NoCO Critical Values 

 NoCO Critical Values Microbiology 
 

 

Laboratory Regulatory and Accreditation Information 
 

The laboratory participates extensively in proficiency testing programs of the College of American Pathologists (CAP) 
as well as other specialized proficiency programs. Below are the Laboratory accreditations. 

 

North Colorado 
Medical Center 

 
CAP; CLIA;  FDA; 

AABB 

 

Banner Fort Collins 
Medical Center 

 
CAP; CLIA 

McKee Medical 
Center 

 
CAP; CLIA; FDA 

 

Horizon Laboratory 
at Skyline 

 
CLIA 

 

Summit View 
Laboratory 

 

CAP; CLIA 
 

 
 

http://www.horizonlaboratory.com/Locations+and+Maps/_Locations.htm
http://www.horizonlaboratory.com/Direct+Access+Testing/_Direct+Access+Testing.htm
http://intranet.bhs.bannerhealth.com/NR/rdonlyres/9CFA69EE-5AAE-4BB2-B60F-84EDFE8BA4DC/371679/NocoOrganizationalChart09052018.pdf
http://intranet.bhs.bannerhealth.com/NR/rdonlyres/9CFA69EE-5AAE-4BB2-B60F-84EDFE8BA4DC/371679/NocoOrganizationalChart09052018.pdf
https://jdos.blob.core.windows.net/banner/NoCo_Phone_Numbers.pdf
https://jdos.blob.core.windows.net/banner/Micro_billing.pdf
https://jdos.blob.core.windows.net/banner/T_Lab_SO_Specimen_Type_Job_Aid.pdf
https://jdos.blob.core.windows.net/banner/Tests_Preferred_Container.pdf
https://jdos.blob.core.windows.net/banner/Tests_Preferred_Container.pdf
https://jdos.blob.core.windows.net/banner/Neonate_Minimum_Blood.pdf
https://jdos.blob.core.windows.net/banner/Neonate_Minimum_Blood.pdf
https://jdos.blob.core.windows.net/banner/Microbiology_Specimen_Collection.pdf
https://jdos.blob.core.windows.net/banner/Microbiology_Specimen_Collection.pdf
https://jdos.blob.core.windows.net/banner/Cord_STAT_Collection.pdf
https://jdos.blob.core.windows.net/banner/Cord_STAT_Collection.pdf
https://jdos.blob.core.windows.net/banner/NeoGenomics_Specimen_Requirements.pdf
https://jdos.blob.core.windows.net/banner/NeoGenomics_Specimen_Requirements.pdf
https://jdos.blob.core.windows.net/banner/NeoTYPE_Cancer_Profiles_and_Specimen.pdf
https://jdos.blob.core.windows.net/banner/Summit_Pathology.pdf
https://jdos.blob.core.windows.net/banner/Summit_Pathology_Non_GYN_Specimen.pdf
https://jdos.blob.core.windows.net/banner/Summit_Pathology_Non_GYN_Specimen.pdf
https://jdos.blob.core.windows.net/banner/Post_Phlebotomy_English.pdf
https://jdos.blob.core.windows.net/banner/Post_Phlebotomy_Spanish.pdf
https://jdos.blob.core.windows.net/banner/Sputum_Collection_English.pdf
https://jdos.blob.core.windows.net/banner/Sputum_Collection_Spanish.pdf
https://jdos.blob.core.windows.net/banner/Stool_Collection_English.pdf
https://jdos.blob.core.windows.net/banner/Stool_Collection_Spanish.pdf
https://jdos.blob.core.windows.net/banner/24_HR_Urine_Collection_English.pdf
https://jdos.blob.core.windows.net/banner/24_HR_Urine_Collection_Spanish.pdf
https://jdos.blob.core.windows.net/banner/Random_Collection_at_FACILITY_English.pdf
https://jdos.blob.core.windows.net/banner/Random_Collection_at_FACILITY_Spanish.pdf
https://jdos.blob.core.windows.net/banner/Random_Urine_Collection_English.pdf
https://jdos.blob.core.windows.net/banner/Random_Urine_Collection_Spanish.pdf
https://jdos.blob.core.windows.net/banner/TEG_Order_Form.pdf
https://jdos.blob.core.windows.net/banner/LAB_SUPPLY_ORDER_FORM.pdf
https://jdos.blob.core.windows.net/banner/5HIAA_Labels_English.pdf
https://jdos.blob.core.windows.net/banner/5HIAA_Labels_Spanish.pdf
https://jdos.blob.core.windows.net/banner/24_HR_Container_Labels_English.pdf
https://jdos.blob.core.windows.net/banner/24_HR_Container_Labels_Spanish.pdf
https://jdos.blob.core.windows.net/banner/Blood_Bank_Labeling.pdf
https://jdos.blob.core.windows.net/banner/Are_Blood_Products_are_availble.pdf
https://jdos.blob.core.windows.net/banner/Ordering_RBC_products.pdf
https://jdos.blob.core.windows.net/banner/Transfusion_Services_Circular.pdf
https://jdos.blob.core.windows.net/banner/Transfusion_Services_Circular.pdf
https://jdos.blob.core.windows.net/banner/Transfusion_Circular_Update.pdf
https://jdos.blob.core.windows.net/banner/Transfusion_Circular_Update.pdf
https://jdos.blob.core.windows.net/banner/Critical_Value_List.pdf
https://jdos.blob.core.windows.net/banner/Micro_Critical_Values_Job_Aid.pdf
https://jdos.blob.core.windows.net/banner/NCMC_CLIA.pdf
http://intranet.bhs.bannerhealth.com/NR/rdonlyres/9CFA69EE-5AAE-4BB2-B60F-84EDFE8BA4DC/371727/NCMCFDA1.pdff
https://jdos.blob.core.windows.net/banner/BFCMC_CAP.pdf
https://jdos.blob.core.windows.net/banner/BFCMC_CLIA.pdf
http://intranet.bhs.bannerhealth.com/NR/rdonlyres/9CFA69EE-5AAE-4BB2-B60F-84EDFE8BA4DC/371723/MMCCAP01302019.pdf
https://jdos.blob.core.windows.net/banner/McKee_CLIA.pdf
http://intranet.bhs.bannerhealth.com/NR/rdonlyres/9CFA69EE-5AAE-4BB2-B60F-84EDFE8BA4DC/371725/MMCFDA1.pdf
https://jdos.blob.core.windows.net/banner/Horizon_CLIA%20.pdf
https://jdos.blob.core.windows.net/banner/SV_CLIA.pdf
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For Sendout Staff Personnel 
 
Tip Sheets: 

Acceptable Heavy Metal Testing Tube Types 
How to order Flexi for QNI 
How to order testing in Quanum 
Esoteric Referral Test Ordering 
QNI Fee Schedule – please verify the QNI Fee Schedule prior to calling QNI 
 
 

The recommended cascade of laboratories is: 

 Sonora Quest Laboratory (SQL) 

 Quest Nichols Institute/ Quest Diagnostics (QNI) 

 ARUP Laboratories 

 Mayo Medical Laboratories 
 

 
Contact Information: 

 

LSA Database Request Group (requests for database 
changes  ) 
LSADatabaseRequestGroup@bannerhealth.com 

SQL Customer Systems-SQL (Quanum user set up) 
SQLCustomerSystems@sonoraquest.com 

JDOS Request Group (updates to the JDOS) 
LSAJDOSMaintenanceGroup@bannerhealth.com 

 

CDM Distribution Group (requests for pricing/CDM 
changes) 
LSACDMMaintenanceGroup@bannerhealth.com 

SQL Client Services (for tests in question, rejections, result 
issues, ordering, spec. requirements etc) 
602-685-5050 option #3 
or 602-685-5090 
To escalate an issue please email: 
SQLClientServices-Management@bannerhealth.com 

IT Cerner Lab Support (Cerner application/ label printer 
issues) 
ITCernerLabSupport@bannerhealth.com 

SQL Specimen Management (Sonora Quest specimen 
management issues only) 
Rob Serrano (Days/Evening): 602-685-5676 
Margarita Padilla: (Days): 602-685-5178 
Vanessa Klein (Evening): 602-685- 5821 
Ashley Apodaca (Nights): 602-685-5754 

QNI Customer Service Team (Quest Diagnostics, 
general questions – SJC, San Juan Capistrano) 
HSSTeamWest@questdiagnostics.com 

 

QNI Billing Questions (invoice/billing issues, pricing) 
Susanna Sisilyan 
1-800-421-7110 ext. 4304 
Susanna.X.Sisilyan@questdiagnostics.com 

 

QNI Supply Order Issues 
800-697-9302 

Contact Juanita and/or Donna for the following: 
Referral testing questions, process workflows, requests to 
bring in/change referral testing, assistance with training/job 
aides, troubleshooting routing, transfers or accession issues, 
KDrive access for sendouts folder, and any other 
miscellaneous tasks that involves referral testing, processing 

or phlebotomy. NOTE: If you have questions for specimens 
that have left your facility you need to contact the respective 
laboratory (see Sonora Quest or Quest Diagnostics contact 
info) 
 

Juanita.Aguirre-Varela@sonoraquest.com  602-685-5117 

Donna.whitley@sonoraquest.com  602-685-0133 
 

 

https://jdos.blob.core.windows.net/banner/HeavyMetalTestingTubeTypes.pdf
https://jdos.blob.core.windows.net/banner/FLEXI_How_To.pdf
https://jdos.blob.core.windows.net/banner/How_to_Order_Testing_Quanum.pdf
https://jdos.blob.core.windows.net/banner/Esoteric_Referral_Test_Ordering.pdf
file:///K:/Hospital%20Sendouts/Reference%20lab%20fee%20schedules/QNI%20Diagnostics%20Fee%20Schedule
https://bhmail.bannerhealth.com/owa/redir.aspx?C=eZRG5lGtxsa3I0ORC2kTmvlNlhaytEnGzRQIz4zTcWscCjkyteLVCA..&URL=mailto%3aLSADatabaseRequestGroup%40bannerhealth.com
https://bhmail.bannerhealth.com/owa/redir.aspx?C=IChyNTAvAdAHCmsV97HkQgE5IHsX6R6vKBQiV1AIWZocCjkyteLVCA..&URL=mailto%3aSQLCustomerSystems%40sonoraquest.com
https://bhmail.bannerhealth.com/owa/redir.aspx?C=4wVPztHJj59W4qYecb-CXbCsD2wRqMU3IeePDTrSI6AcCjkyteLVCA..&URL=mailto%3aLSAJDOSMaintenanceGroup%40bannerhealth.com
https://bhmail.bannerhealth.com/owa/redir.aspx?C=tdDjBDsJ8kuprJzAxoLxNudXRmywvzktldUy-rHrqfscCjkyteLVCA..&URL=mailto%3aLSACDMMaintenanceGroup%40bannerhealth.com
https://bhmail.bannerhealth.com/owa/redir.aspx?C=gmPvt2_W4gEfY1_3seviuvNvWRXKR4nG0waThCfa-Q0cCjkyteLVCA..&URL=mailto%3aSQLClientServices-Management%40bannerhealth.com
https://bhmail.bannerhealth.com/owa/redir.aspx?C=kg02GF595eGd3lFTXgYthXTQrZHHE3rjdKKW0HkvV6kcCjkyteLVCA..&URL=mailto%3aITCernerLabSupport%40bannerhealth.com
https://bhmail.bannerhealth.com/owa/redir.aspx?C=glaVP8Fwm74U1exIa5hHPGvWlxqlUV4uu7O-ENUPpb4cCjkyteLVCA..&URL=mailto%3aHSSTeamWest%40questdiagnostics.com
https://bhmail.bannerhealth.com/owa/redir.aspx?C=h2AP0LMJp8yFlNQjKcC7GjgKvxBQIjLL0UR-Qw3l900cCjkyteLVCA..&URL=mailto%3aSusanna.X.Sisilyan%40questdiagnostics.com
https://bhmail.bannerhealth.com/owa/redir.aspx?C=JH4E8bY_EY_fWYT-CYCD9GCmeaFTyU9CG1Who05gZ4QcCjkyteLVCA..&URL=mailto%3aJuanita.Aguirre-Varela%40sonoraquest.com
https://bhmail.bannerhealth.com/owa/redir.aspx?C=1P6I3Vukwpxyiao4NwO3ZfpuOSlg29qo3nuN1F19xS4cCjkyteLVCA..&URL=mailto%3aDonna.whitley%40sonoraquest.com

