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LGH Courier Service      

The courier service is used to transport specimens in a scheduled and timely fashion from the physician’s office or laboratory testing location to the LGH laboratory.  The conditions we provide for transporting specimens ensure the stability and integrity of the specimen, provided that the collection, processing, and handling of the specimens within the office or laboratory testing location was carried out according to procedures. 

·     Courier Service does not offer STAT service, clients must contact the Courier Department at 
    717-544-3945 for pick up. Specimens will be picked up as soon as possible, based on  
    geographical location and staffing constraints. If LGH Courier Services are not available, 
    contact Phoenix Courier Service at 717-295-6900.

·     Specimen Pick up – Please have all specimens in one location for pick up. 

·     Specimen Transport – Use only the LGH transport bags to assure delivery to the LGH 
      laboratory.  Do not mix Pathology Specimens with other Laboratory specimens. Ensure all  
      bags are tightly sealed to prevent specimens or tubes from falling out during transport and  
     being separated from the patient Requisition. All transport bags must be clearly marked 
     as to how the samples must be transported: Refrigerated, Frozen, Room Temperature.

·     Frozen Specimens – These specimens must already be frozen before the courier arrives at  
    the office or lab testing location.  The transport bags must have a “FROZEN” sticker 
    applied to both sides.

·     Supplies – Penn Medicine practices should order supplies through PennFor. Non Penn 
    Medicine practices should utilize the Laboratory Services Supply Order Form to order 
    supplies and forms. It will take approximately 3-5 days to receive the order.

·     Inclement Weather – Please call the Courier Service office (717-544-3945) if the office is 
    closing early or will not be open due to inclement weather.  Couriers will adjust routes based
      client needs.

·     Holidays – Courier Services will not be available on the 8 major holidays observed by Penn 
    Medicine. 
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