
99 Alert Pending Cleanup and Troubleshooting Tip Sheet 
 

Each site is responsible for monitoring their own accession numbers on the 99 Alert Pending Inquiry. 

 

1. Open Pending Inquiry  

 

2. The test site is 99 Alert. Select status of “All Pending”. 

 
 

3. Sort by Accession to group the procedures for YOUR site: 

 
 

 

4. First, look for any sendout reflex tests. This is a function of the reflexes (occasionally, they don’t 

come back with ordering location so they don’t route properly); it is the responsibility of the site 

to review the 99Alert Pending Inquiry and move testing to the appropriate benches at their 

site.  For the sendout reflex tests, you would transfer the testing from the 99Alert bench to the 

appropriate sendout bench (for example, transfer from 99Alert to 02SOSQLINTREF). 

Reviewed 7/2023




 
 

a. From the Pending Inqury screen, highlight the accession number and then click on 

Task>Transfer>Selected Orders>All Details 

 
 

 

b. Select the appropriate Service Resource to transfer to. In this example, type in 02SO and 

press the magnifying glass button, then select the appropriate Service Resource of 

02SOSQLINTREF from the list.  

 



 

c. Click OK. The accession number should drop off your 99 Alert Pending Inquiry screen. 

Multiple accession numbers can be selected and transferred at the same time. If you 

encounter issues while attempting to transfer multiple accession numbers, such as not 

seeing your service resource available in the drop down list, you will need to troubleshoot as 

there is likely one or more accession numbers that have another issue. 

 

5. Next, troubleshoot remaining accession numbers on the 99 Alert Pending Inquiry for your 

facility. 

a. Troubleshooting: 

 

Highlight accession number from the Pending Inquiry list: 

 
 

Branch to Order Result Viewer: 

 
 

Here you will note things such as the order was placed on an incorrect encounter – ex. without a FIN 

or outside the date range of the FIN number. 

 

In the example below, the order was placed with no FIN number. These orders should be cancelled and 

indicate the ordering person and why order is being cancelled so that they can reorder if necessary. If 

ordered by laboratory staff, testing is reordered on appropriate account. 

 
 

 

 

 

 



 

 

 

 

In the example below, the Collect Date falls outside the date range of the FIN number. These orders 

should be cancelled and indicate the ordering person and why order is being cancelled so that they can 

reorder if necessary. If ordered by laboratory staff, testing is reordered on appropriate account. 

 
 

 

Another issue that may be seen is that a test is cancelled after it has been transferred and a second 

order will generate on the same accession number. This is an occasional issue and the duplicated order 

can be cancelled using the medical director of the facility and no cosign. 

 




